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If you are having a mental health emergency, call 988 or  
UCSF  Student  Mental  Health  and  Wellbeing  24/7  urgent  line,  415-476-1281,  option  2. 

Where  can  I  find  resources  for  individual  mental  health  or  peer  support? 

“The  stress  of  
school  is really 

getting to me,  and I  
feel I’m close to  

burnout” 

“I  want  to  be  
proactive and learn 

strategies for  
managing  stress” 

Medical  Student  
Well-Being  
Program 

• Confidential,  free  psychiatry  and  therapy  services  for 
registered  UCSF  medical  students

• Referrals  to  community  resources,  ADHD evaluations
• Email  Howard.Rubin@ucsf.edu  or  Alice.Hua@ucsf.edu 

using “SECURE:”  in the subject  line

“I’m  experiencing  
grief,  and I  want  

support” 

“I’m  not  sure  if  I  
want  psych 

medication,  but  I  
want  to learn more” 

Student  Mental  
Health and 
Wellbeing 

• Confidential,  free  psychiatry  and  therapy  services,  one 
session  at  a  time  counseling,  clinical  groups,  and 
outreach groups,  for  registered UCSF  students

• Referrals  to  community  resources,  ADHD evaluations
• https://tiny.ucsf.edu/SMHW 

“I  am  looking  for coaching  and/or therapy  or 
psychiatry  with flexible scheduling that  I  can 

access  via text  or  video” 
Headspace 

• For  any  UCSF medical  student,  whether  registered  or  on 
LOA.  Confidential  services  available. 

• App  with  unlimited  text-based coaching and 8 free video
therapy sessions per plan year

• https://tiny.ucsf.edu/SOMheadspace

"I  am  looking  for  professional  mental  health  
services and w ould p refer  to a ccess services in t he  
community,  rather  than t hrough M SWB,  SMHW,  or  

Headspace" 

Community  
Mental  Health  

Resources 

• Set  up  confidential  consultation  with  Medical  Student  Well-
Being  Program  or  Student  Mental  Health  and  Wellbeing  for 
referrals  to  in-network  or  sliding scale services  in the
community. 

• Search  for  options  on  your  own  here

“It  is  9pm,  I  feel o verwhelmed  with  anxiety,  and  I  
don’t  know what  to do next.  I’m  not  sure if  I  need 

to go to the emergency room. I can’t wait until  
tomorrow to address these concerns” 

Student  Mental  
Health and 
Wellbeing  

Urgent  Line 

• Triage  and  urgent  care  telephone  service  line
• UCSF-specific phone  number:  415-476-1281,  option 2
• 24/7 mental  health support  for  UCSF  students
• Can  provide  additional  linkage  to  Student  Mental  Health

and Wellbeing  services for  UCSF  students

“I  am  looking  for 
support  for  passing  

shelf  exams” 

“I  want  to  process  a  
challenging  

interaction  between  a  
patient  and the 

healthcare team” 

MedPeers 
Program 

• Student-led  peer  support  for  medical students 
navigating academic,  clinical  environment,  relationship
challenges,  or  unique  challenges for  LGBTQIA+,  first-
gen,  UIM,  and/or  disabled students

• medpeer@ucsf.edu. Response within 12-24 hours. 

“I  want  accommodations  for my  disability” or 
“I  might  have  a  learning  disability,  and  I  want  to  

learn  about  my  options  for  support” 

Student  Disability  
Services 

• SDS serves,  supports,  and  empowers  UCSF 
students with  disabilities to  ensure  equitable  access
in  education

• https://sds.ucsf.edu

How  do  I  report  or  get  support  for  harassment,  discrimination,  mistreatment,  or  other  concerns? 

“I  am  a  trainee  and  would  like  to  report  
mistreatment  or  a  work  hours  issue  that  I  

experienced or  witnessed” 

SAFE Reporting 
• Method  for  trainees  to  report  concerns/mistreatment  of 

any  type anonymously  or  confidentially
• https://tiny.ucsf.edu/SAFE 

“I  am  looking  for a  confidential re source  to  discuss  
harassment  or  interpersonal violence” CARE  Advocate 

• Free,  confidential  support  for interpersonal  violence  such 
as  sexual  assault,  intimate partner  violence,  sexual 
harassment,  or  stalking.

• https://careadvocate.ucsf.edu/contact-us 

“I  would  like  to  speak  to  someone  about  a  concern  
about  the curriculum  or  life at  UCSF”  

Student  
Experience  Team 

• Email  dean,  faculty,  or  staff  student  support  about 
student  life,  belonging,  mistreatment,  academic support, 
leaves  of  absence,  professional development,  career 
advising and exploration,  etc. 

• https://tiny.ucsf.edu/SET
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